IHopsinox 1ocyaedOHOro (BHeCY1e0HOI0) 005KaJI0BAHUS 3asiBUTEJIEM
pelmieHu U 1eMcTBUI (0e31eiicTBHSI) OPraHa, npeaocTaBIsioIero
rocy1apCTBEHHYIO YCJIYTY, OPraHa, mpeaocTaBisiioliero
MYHHIIUNIAJIBHYIO YCJIYTY, 10JKHOCTHOTO JIMIIA OpraHa,
NMpea0CTABJISIIONIEr0 FOCYIaAPCTBEHHYIO YCJIYTY, HJIM OpraHa,
NPeA0CTABJSIONIEr0 MYHUIUIIAJIbHYIO YCJIYIY, JU0O0
rocyapCcTBEHHOI0 WJIH MYHUITUIIAJIBHOTO CJIYyKAIEro

Boigep:kka n3 @eaepaabHoro 3akona ot 27.07.2010 N 210-D3
"0 opraHn3anmu NPea0CTABJICHUA roCYyIAPCTBEHHBIX U
MVYVHUIHOAJIBHBIX VCJIVT' :

Cratba 11.1. Ipeamer H0CY/1e0HOT0 (BHecy1e0HOT0)
00:xaJIOBAaHNA 3asiBUTEJeM peumieHud M JeilicTBuii (0e3aeiicTBUA)
OpraHa, mnpeJoCTABJAIOIIEr0 TOCYAAPCTBEHHYK YCJIYI'y, Oprasa,
NMPEeA0CTABJSIONIEr0 MYHHIMNAJIBHYIO YCJIYrYy, JHOJKHOCTHOIO JIMIIA
OpraHa, npeaocTaBJsIOIIer0 rocyJapcTBeHHY YCJIyry, WM OpraHa,
MPea0CTABJISIIOLICT0 MYHHUIUNAJIbHY IO yCJIyry, Jaudo
roCcyJapCTBEHHOI0 WM MYHHUIIUTIAJIBHOIO CJIYKANIET0

3agBUTENb MOXKET OOPATUTBLCHA C XKAJI000i, B TOM 4YHC]IEe B
CJIeAYIOIIMX COyYasix:

1) HapymeHHe cpoka pErucCTpallUud 3ampoca 3asBUTEN O IPEJOCTABICHUH TOCYNapCTBEHHON MM
MYHHUIIUNIAIBHON YCIIyTH;

2) HapyIIeHNE CPOKa MPEAOCTaBICHNS TOCyJapCTBEHHON MIIM MyHUIIMIIAIbHOH yCIIyTH;

3) TtpeboBaHme y 3asBHTENS IOKYMCHTOB, HE IPEAYCMOTPEHHBIX HOPMATHBHBIMH IIPAaBOBBIMH aKTaMHU
Poccutiickoit @enepariui, HOpMaTHBHBIMA MIPaBOBBIMHU aKkTaMu CyOBeKTOB Poccuiickoit denmepariiyl, MyHHIUIIATEHBIMA
IIPABOBBIMU aKTaMU JJIsI IPEOCTABICHUS FOCY1apCTBEHHON MIM MyHUIUNIAIbHON YCIIyTH;

4) oTka3 B IpueMe JJOKyMEHTOB, TIPEJOCTABIEHIE KOTOPBIX NPELyCMOTPEHO HOPMATUBHBIMHU IIPABOBBIMH aKTaMHU
Poccutiickoit @eneparuy, HOpMaTHBHBIMA MIPaBOBBIMHU aKTaMu CyObeKTOB Poccuiickoit denepannu, MyHHIIUTATEHBIMA
IIPaBOBBIMHU aKTaMH JIJISI TPEIOCTABICHHUS TOCYIapCTBEHHOMN MITH MYHUITUIATIBHOMN YCIIyTH, Y 3asIBUTEIS;

5) oTka3 B MpPEJOCTaBICHUH TOCYAAPCTBEHHOW WM MYHHUIMIIAIBHOM YCIyTH, €CIM OCHOBaHMSA OTKa3za He
NpeAyCMOTpPEHbI (e/iepaibHBIMU 3aKOHAMHU M IIPUHSATHIMU B COOTBETCTBUU C HUMU MHBIMH HOPMAaTUBHBIMU TIPABOBBIMU
aktamu Poccuiickoii ®enepanuy, HOPMATHBHBIMU IIPaBOBBIMH aKTaMH cyObekToB Poccuiickoit ®Deneparum,
MYHHUITUTIAJIBHBIMH [TPABOBBIMU aKTaMU;

6) 3aTpeboBaHMe C 3asBUTENS MIPU NPEAOCTABICHUN TOCYAAPCTBEHHON MM MYHHIUIAIBHON yCIyTH IUIaThl, HE
IIPeyCMOTPEHHOW HOPMAaTHBHBIMH NPABOBBIMU akTaMu Poccuiickoit denepanuy, HOpMaTUBHBIMH NIPABOBBIMU aKTaMH
cyobekToB Poccniickoit @enepannyt, MyHUIIUIATGHBIMEI PAaBOBBIMU aKTaMH;

7) oTKa3 opraHa, PeJOCTABISIONIEr0 TOCYIapPCTBEHHYIO YCIYTy, OpraHa, IpeloCTaBIsIONEr0 MyHUIMITAIbHYIO
YCIIyTy, JOMKHOCTHOIO JIMLA OPTraHa, MPEeI0CTaBISIOMEr0 TOCYAapCTBEHHYIO YCIIYTy, WA OPraHa, MPEeI0CTaBISIOIErO
MYHUIUNAJIBHYIO YCIYTy, B HCIPABICHHM JAOMYIICHHBIX ONEYaTOK M OIMMOOK B BBIJAHHBIX B pe3yibTaTe
MIPEOCTABICHUS] TOCYAAPCTBEHHON WM MYHMIMNAIBHOW YCIYI'H JOKYMEHTax MO0 HapylIeHHE YCTaHOBICHHOTO
CpOKa TakUX UCIPABIECHUM.

Cratbs 11.2. O0uiue TpeGoBaHUS K MOPSAAKY NOAAYHM M PACCMOTPEHHS 2Ka100bI

1. Xamoba momaeTcs B MUCBMEHHOH ¢opmMe Ha OyMa)XKHOM HOCHTENe, B D3JEKTPOHHOW (opmMe B Opras,
MIPEAOCTaBIISIOIINI TOCyJapCTBEHHYIO YCIIYTY, TMOO OpraH, MpeAoCTaBIIIOINN MyHUIIUNAIBHYIO ycIyry. XKano6s! Ha
peLIeHUs], TPUHATHIE PYKOBOJWTENIEM OpraHa, IIPEJOCTABISIONIET0 TOCYAAapCTBEHHYIO YCIyry, jmbo opraHa,
MIPEOCTABIISIONIETO MYHUIMIIAIBHYIO YCIIYTY, TOJIAIOTCSI B BBIMIECTOSIIMNA OpraH (IIpH €ro HAIMYUK) JMOO B Clydae
€ro OTCYTCTBHUSI PacCMaTPHUBAIOTCS HEMOCPEACTBEHHO PYKOBOAUTENIEM OPraHa, IpeAoCTaBISIOIIEr0 TOCYAapCTBEHHYIO
yCIIyTy, JIn00 OpraHa, MpeJoCTaBISIONIEro MyHUIUITAIBHYIO YCIYTY.

2. XKanoba Moxer OBITH HallpaBieHa IO MOYTe, Yepe3 MHOrOGYHKIMOHAJBHBIH LEHTP, C MCIOIb30BaHUEM
nH(pOpPMaMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "VHTepHer", oQuIMaIbHOro caifita opraHa, IPEZOCTaBIISIOIETO
TOCYAapPCTBEHHYIO yCIIyTy, OpraHa, PeJ0CTaBISIONIEr0 MyHHIUNAIbHYIO yCIyTy, EANHOTO IIOPTajia FOCYAapCTBEHHBIX
1 MyHHIUIAIBHBIX YCIYT JTHOO PETHOHANBHOTO TOPTaia TOCYIapCTBEHHBIX W MYHHIIMIIAIBHBIX YCIYT, a TAK)KE MOXKET
OBITh IPHUHSATA MIPH JIMYHOM IIPHUEME 3asSBUTEIIS.




3. Ilopsok mojayu M pacCMOTPEHUs kajnod Ha pemieHust U jaeiictBus (Oe3zeiicTBue) QenepaibHBIX OPraHOB
UCIIOJTHUTENIBHOM BIACTH M MX JOJDKHOCTHBIX JIML, (elepalbHBIX IOCYJapCTBEHHBIX CITY’KalllUX, JOJDKHOCTHBIX JIMI
rOCy/apCTBEHHBIX BHeOIOKeTHBIX (oHnoB Poccuiickoit denepanuu ycranasnuBaercst [IpaBurensctBoM Poccuniickoit
Ddenepanyu.

3.1. B caydae ecnu denepanbHbBIM 3aKOHOM YCTAHOBJICH TIOPSIOK (TpoIieypa) Mogadyu U PaCCMOTPEHUS Koo
Ha pemeHus W JedcTBuA (Oe34eliCTBHE) OpraHoB, MPENOCTABIAIOIINX TOCYJAPCTBEHHBIE YCIYTH, OpPraHOB,
MIPEAOCTABIIIOMNX MYHHIUIIAIBHBIC YCIYyTH, AOJDKHOCTHBIX JIMIl OPTaHOB, INPEIOCTABIAIOIINX TOCYIapCTBEHHBIC
YCIIYTH, WIH OPTaHOB, MPEJOCTABISIONINX MYHUIMIIAIBHBIE YCIYTH, JUOO TOCYyJapCTBEHHBIX WM MYHHUIMIAIbHBIX
CITy’)KaIllX, 7S OTHOUICHWH, CBSA3aHHBIX C TOAaded W PAacCMOTPEHHEM YKa3aHHBIX jkamo0, Hopmbl crathu 11.1
HacTosmero PeneparbHOTO 3aKOHA M HACTOSIIEH CTaTh HE IPUMEHSFOTCSI.

4. OcoOeHHOCTH TOAaYM M PACCMOTpEHHs Jkajo0 Ha pemeHuss W JeiictBust (Oe3neiicTBUE) OpraHoB
rOCYJapCTBEHHON BilacTH cyObekToB Poccuiickoit ®enepauny M WX JOJDKHOCTHBIX JIMI, T'OCYA@pPCTBEHHBIX
IPaXAaHCKHX CITy)KalllMX OPraHOB TOCYNApCTBEHHOW BiacTu cyObekToB Poccuiickoii ®deneparmu, a Takke OpraHoB
MECTHOTO CaMOYIPaBJICHUS U MX JOJDKHOCTHBIX JIML, MyHUIIMIAJIbHBIX CIY)KAalMX YCTAaHABIMBAIOTCS COOTBETCTBEHHO
HOPMaTHBHBIMH NIPAaBOBBIMU aKTaMH cyObekToB Poccuiickoii depepanyy 1 MyHHUINIAIBHBIMY IPABOBBIMU aKTaMH.

5. /Kano0a gosxHa coaepRaThb:

1) HamMeHOBaHME OpraHa, NPEIOCTABILIIONIETO TOCYJApCTBEHHYIO YCIyTy, OpraHa, IPEOoCTaBIISAIOIETO
MYHUOUIATIBHYIO YCIYTY, HOJUKHOCTHOTO JIMIA OPTraHa, MPEJOCTABIAIONIEr0 TOCYAApPCTBEHHYIO YCIyTy, WM OpraHa,
MIPEAOCTABIIIONIETO MyHUIIMIAIBHYIO YCIYTY, THO00 TOCYIapCTBEHHOTO MIIM MYHHIUITATBHOTO CITYXKAIIEro, PEIICHUs 1
neiicTBus (0e31eHCTBIE) KOTOPHIX 00KAITyIOTCS;

2) ¢ammamio, UMs, OTYECTBO (TOCIEAHEe - TpPHU HAJMYUH), CBEJCHHA O MECTE J>KUTCIBCTBA 3asBUTENS -
¢u3nyecKoro Juua JM00 HAUMEHOBAHUE, CBEJCHUS O MECTE HaXOXJCHHUS 3asiBUTENS - IOPHIMYECKOTO JIMLA, a TaKKe
HOMep (HOMepa) KOHTaKTHOro TenedoHa, aapec (axpeca) 31EKTPOHHON MOYTHI (TIPH HaJMYMK) U MOYTOBBIHM ajpec, 1o
KOTOPBIM JIOJDKEH OBITh HAIIPaBJICH OTBET 3asBUTEIIO;

3) cBemeHuss 00 oOalmyeMbIX peUICHHAX M JAedcTBusx (Oe3neifcTBUM) opraHa, MPEeAOCTaBILIOIIETO
rOCyJapCTBEHHYIO YCIYry, OpraHa, NpeJOCTaBIIAIONIETO MYHHIMIAIBHYIO YCIYyTy, AOJDKHOCTHOTO JIMI[A OpraHa,
MPEIOCTABIISIOIETO TOCYJAPCTBEHHYIO YCIYry, WM OpraHa, NPeJOCTaBIAIONIEr0 MYHHLMUNAJIBHYIO YCIYyry, JH0O
TOCYAaPCTBEHHOTO HIIM MYHHIIUIIAIEHOTO CITY’KaIleTo;

4) noBoxbI, HA OCHOBAaHMH KOTOPBIX 3asBUTEIb HE COTJIACEH C PELICHHEM U AeHcTBrueM (Oe3melicTBHeM) opraHa,
MIPEAOCTABIISIONIETO TOCYJapCTBEHHYIO YCIIyTy, OpTraHa, MPEIOoCTaBISIONEr0 MYHHIUIATEHYIO YCIYTY, JODKHOCTHOTO
JMIA OpraHa, MPEIOCTABIAIOIIETO TOCYJapCTBEHHYIO YCIYTYy, WJIM OpraHa, IPEeIOCTAaBILIONIETO MYHUIMIAIbHYIO
yciayry, nmb0 TOCYZapCTBEHHOTO WM MYHHIMIAIBHOTO CIY)KAIlero. 3asBUTENEM MOTYT OBITh IPEICTABICHBI
JIOKYMCHTBI (TIPY HAJTMYHUH), TOATBEPIKAAOIIIE JOBOIBI 3asBUTEIIS, IHOO MX KOITUH.

6. Xamoba, mocTynuBIIas B OpraH, MPeJOCTaBISAIONIMA TOCYIApCTBEHHYIO YyCIyry, JuOO B Opras,
HpeﬂOCTaBHﬂIOIlII/Iﬁ MYHUIUNAJIbHYIO YCIYTYy, MNOMJICKUT PpacCMOTPEHHUIO MTOJLDKHOCTHBIM JIMIOOM, HaJACJICHHBIM
MOJHOMOYMSIMU 10 PACCMOTPEHHIO KaJlo0, B TEUSHHE MATHAALATH pabovyMX JHEH CO JHs ee PerucTpalud, a B ciiydyae
o0)KaloBaHUsl OTKa3a oOpraHa, IPeNOCTAaBISIIONIETO TOCYIApCTBEHHYIO YCIYry, OpraHa, MpeJOoCTaBIISIOIIETO
MYHHIIUNATIBHYIO YCIYTY, ITOJKHOCTHOTO JIMIIA OpTraHa, MPEJOCTaBIIAIONIET0 TOCYAapCTBEHHYIO YCIYTY, MM OpraHa,
MIPEOCTABIISIONIETO MYHHIUITAIBHYIO YCIIyTy, B IIpUeMe JJOKYMEHTOB Yy 3asBUTENS JIMOO B MCIPABICHUH JOMYIICHHBIX
OIIeYaTOK M ONIMOOK MM B CiTydae 00>KaJlOBAaHMsS HApyLIEHUs] YCTAaHOBJICHHOTO CPOKA TaKMX MCIIPABICHHUH - B TEUCHHE
IATH pabouux JIHeH co 1Hs ee peructpanui. [IpaButensctBo Poccuiickoit denepanun BrpaBe yCTAHOBUTH CITy4YaH, IIPH
KOTOPBIX CPOK PACCMOTPEHUS KajloObl MOXKET OBITh COKpAIICH.

7. Ilo pesynpTataM pacCMOTPEHHs KajJoObl OpraH, MPEIOCTaBISIOMNI TOCYIapCTBEHHYIO YCIYTy, 00 Opras,
TIPEAOCTABIISIOMNI MYHHIMIIATIBHYIO YCIYTy, IPUHAMAET OJTHO U3 CIICAYIONINX PEIICHUH:

1) ynosierBopsieT xajao0y, B TOM 4ucie B (OpME OTMEHBI IPHHATOIO PEIICHHs, UCIIPABIICHUS JOIYIIEHHBIX
OpraHoOM, MPEJOCTABISIONINM TOCYIAPCTBEHHYIO YCIYTY, THO0 OpraHoM, MPEeI0CTaBISIONIIM MYHUIUIATIBHYIO YCIyTY,
OTEYaToK M OMIMOOK B BBIIAHHBIX B pe3yibTaTe NMPEJOCTABICHUS TOCYJapCTBEHHON WJIM MYyHMLIMIAIBHON YCIyTH
JOKYMCHTAax, BO3BpaTa 3aABUTCIIIO ACHCKHBIX CPEACTB, B3UMAHHUE KOTOPBLIX HE MPEAYCMOTPEHO HOPMATHBHBLIMU
mpaBoBBIMU akTamMu Poccuiickoil deneparuy, HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH CyOBekTOB Poccuiickoit
(DellepaHI/II/I, MYHUIHNAJIBHBIMU IIPABOBBIMU aKTaMH, a TaKKE€ B UHBIX (bopMax;

2) OTKa3bIBaET B yJIOBIETBOPEHUH JKaIOOBI.

8. He mo3nmHee nHs, cleqylomIero 3a JHEM INPUHATUS PEIICHHs, YKAa3aHHOTO B 4YacTH 7 HACTOSIIEH CTaTbhH,
3asBUTENIO B MIMCHMEHHOH (hopMe M IO XKEJTaHUIO 3asBUTENS B 3JIEKTPOHHOW (hOpMe HaNpaBIIsieTCs] MOTHBHUPOBAHHbIH
OTBET O Pe3yJIbTaTaX PacCMOTPEHHMS JKAJIOOBI.

9. B ciyuyae ycraHOBIEHHsS B XOA€ WM IO pE3yJbTaTaM pPacCMOTPEHHs >KaJIoOBl TPU3HAKOB COCTaBa
AAMUHUCTPATUBHOI'O IMPABOHAPYUICHUA WU NPECTYIIICHUA JOJDKHOCTHOC JIMIIO, HAACJICHHOC ITOJJHOMOYUAMH 110
pPaccMOTpEHHIO kKajio0 B COOTBETCTBHM C YacThi0 | HACTOSIIEH CTAaThH, HE3aMEIUIMTENBHO HANpPaBIET WMEIOIIHECs
MaTepHalsl B Opra’sl IPOKYPaTypHI.

10. Tomoxenus Hactosmiero PenepaabHOTO 3aKOHA, yCTAHABIMBAIOIIME IOPSAIOK PACCMOTPEHHS Xajlol Ha
HapyuleHusl IpaB IpaXkJaH M OpraHM3alMil IpU NPEAOCTaBICHUM TOCYJApCTBEHHBIX M MYHUIMIAIBHBIX YCIYI, HE
PpactpoCTpaHsIOTCS Ha OTHOIICHUS, perynupyeMble DenepanbHbIM 3akoHOM OT 2 Mas 2006 roga N 59-®@3 "O nopsiake
paccMmoTpeHus oOpatieHuit rpaxaan Poccuiickoit @enepanun’.

Crarpsa 11.3. UndopmauuonHasi cucreMa 10cya1e0HOro (BHecy1e0HOr0) 00:ka10BaHus
B Poccuiickoit @enepanmn coznaercs denepanpHas MHPOPMALMOHHAS CHCTEMA J0cyneOHOro (BHECyaeOHOro)
oO)kaloBaHUs, KOTOpas sBiseTcss (enepanbHOM TocyAapcTBeHHONH HH(opMannoHHOH cucremoil. Co3manue U
¢yHKIMOHNpOBaHUE (enepaibHON  MHPOpMaNMOHHON cHcTeMBl jaocyneOHoro (BHecyneOHOro) OO0KajJoBaHMS
perynupyroTcs deaeparsHBIMU 3aKOHAMH 1 TIPAaBOBBIMH akTamu [IpaBurenscTBa Poccmiickoit dexepannu.


consultantplus://offline/ref=AE6C7458EED04401A13BA7CC6020928C25DC4499EFFE68A088BDBE245E7B773EF0D3791EFA68M0M
consultantplus://offline/ref=AE6C7458EED04401A13BA7CC6020928C25DF4591ECFD68A088BDBE245E7B773EF0D3791EFB88182067M6M

